CONTRACTUAL CONDITIONS

1. MELODIARENTCAR is hereinafter referred to as the “LESSOR”, who rents to the
“LESSOR”, hereinafter referred to as the “Customer”, the motor vehicle (including any
replacement motor vehicle) in accordance with this Rental Agreement (hereinafter
referred to as the “Agreement” which incorporates its terms and conditions, as well as the
particular information and conditions contained in the front of the Agreement that the
Customer has signed. The rights and obligations contained in this Agreement govern the
use of the vehicle owned by the Lessor by the Customer and are not assignable by the
Customer to anyone. The Client acknowledges that he/she is not the owner of any real
right over the rented vehicle and the fomented accessories and therefore, that he/she
cannot dispose of it in any way, not even on a temporary basis; therefore, any attempt to
transfer or sub-rent the vehicle by anyone, on behalf of third parties, is null and void. The
Lessor grants the Customer the use of the vehicle only under the terms and conditions of
this Agreement. The rental must be paid upon delivery of the vehicle unless prepaid
rental by bank transfer in advance with credit to the account before the start of the rental.

In the absence of even one of the general requirements for the rental, the lessor

shall not be able to proceed with the rental, without entitling the customer to any

claim, including by way of restitution, indemnification or compensation.

1.2. DELIVERY OF THE VEHICLE: The lessor shall deliver to the customer
a vehicle in perfect condition, complete with all on-board equipment useful
for driving, photocopies of the insurance certificate and insurance green
card, as well as all other accessories that are shown in the check/out-in
forms, the vehicle registration (which in accordance with the current legal
provisions, is available in photocopy notarized inside the vehicle).

The condition of the vehicle will be reported in the attached template - “car appraisal
sheet”- which attached to this rental agreement is an integral part of it. It will be the
responsibility of the Client to verify its compliance, when taking charge of the vehicle,
and to bring the vehicle back in the same state. Vehicles owned by the lessor have
compulsory civil third party insurance (RCA) which is included in the rental fee. In the
event of death, damage to persons or property, personal injury, etc., caused by the
use of the vehicle involving a violation, by the Client or an authorized driver, of any of
the terms and conditions of this Agreement, or being in the wrong, in each case, the
Client agrees to reimburse the Lessor for all sums that the latter

1.3. REDELIVERY OF THE VEHICLE: The Customer agrees to return the
vehicle in the same condition in which he/she rented it also with the same
level of fuel as indicated in the rental agreement in field n-6, except for
normal wear and tear, with all documents and accessories on board, at
the place, date and time indicated in this Agreement. Upon return, the
Lessor will inspect the vehicle together with the Customer who must wait
for our personnel to be available to inspect the vehicle. If the Customer,



upon redelivery, does not wait to check the condition of the rented car in
the presence of our personnel, he/she agrees that such check will be
carried out by our assigned personnel at a later time even in his/her
absence, accepting the results. Failure to sign the part of the contract
entitled “closing of the contract” or attached model “Car appraisal form”
will be considered as acceptance of the verification of the state of the car
carried out by us. In case of unauthorized release in a place other than
the agreed place, the Customer will pay for the return of the car by us a
fixed penalty of € 100 + € 2.00 per KM and the reference for determining
the amount of the charge will be the distance between the place where
the same has damaged the car, to the place where the same is located
calculating round trip. In the event that the lessor has agreed with the
Customer on the possibility of the return of the vehicle and/or the need for
its recovery at a place other than a lessor's rental station, the Customer
will remain responsible for the vehicle until its recovery by the lessor.
Rental-related charges are calculated on the basis of 24-hour periods
from the start of the rental. There is a maximum tolerance of 60 minutes
beyond which an extra day of rental will be charged at the rate chosen by
the lessor, including charges for all subscribed options, for each day the
vehicle is late, in case of unauthorized extension of the rental, the
Customer will have to pay a penalty in addition to the additional rental
days. The Customer agrees that the Lessor is authorized to charge a
reasonable additional fee if the vehicle requires upon return more than
routine maintenance to restore it to normal pre-rental condition. Any
services or accessories requested by the Client as extra to the rental of
the car and/or for racquisto of the reductions in liability shall give rise to an
additional charge as per Section 6.

1.4. ACCEPTANCE OF DELAYED CHARGE: In accordance with the
regulations on

international financial circuits, on the subject of imputation of liability, all charges not
known at the time of collection of the vehicle but detected when the car is returned or
subsequently (so-called -Delayed Charge-) are charged to the customer.
Acceptance of the Delayed Charge is expressly stated in the individual rental
agreement and signed by the customer under the heading -Authorization for Delayed
Charges-; the following types of expenses fall within the scope of the Delayed
Charge: fines, parking, highway tolls, refueling, damage caused to the car, loss
and/or damage and/or theft of all vehicle accessories, loss and/or damage and/or
theft of the insurance tag, keys and/or license plates, impounding and storage of the
vehicle and in any case to cover all contractual obligations.
2. OBLIGATIONS AND OBLIGATIONS OF THE CUSTOMER: A) Only the Customer
or by other person as indicated in the rental agreement in fields 2 and 5 are
authorized to drive the vehicle, subject to authorization by the Lessor in the note to
the Contract (Second Drive). The Client agrees not to drive or use the motor vehicle



and not to allow and/or tolerate others to drive or use it for a purpose other than the
following contractual clauses, not to drive the vehicle while in a state of intoxication
or unconsciousness, or under the influence of alcoholic and/or narcotic substances
and/or altering psycho-physical conditions contrary to the rules of the Highway Code;
The driver(s) to be authorized to drive must meet the following requirements: B) Be
in possession of valid driving license issued at least 24 months; for Italians. For
foreigners, the driver's license of the nation of residence must be combined with a
passport. These documents must be totally legible; otherwise, they must be matched
by an international driver's license. C) Be at least 21 years old. It is not possible to
rent a vehicle from a particular group if you are neither within the minimum age. The
local rental station reserves the right to refuse to rent to the Customer below the
minimum age. The Customer will be responsible for the value of all losses and costs
that the lessor will incur in case of damage or theft of the vehicle, loss of its parts or
accessories, loss of rental income to be calculated at the current price, towing costs,
storage costs and will be subject to charging the value of the damage in accordance
with and pursuant to Article 1588. Upon the occurrence of even one of the situations
described above, an administrative cost of € 50,00 + VAT will also be charged, in
addition to any loss of profit resulting from technical stoppage or a sum determined
in accordance with the official rates in force, equal to the amount due if the rental
had continued for a period equal to the time required to carry out repairs and the
procurement of spare parts. The Client must take care of the vehicle, ensure that it is
locked and activate all safety devices with which the vehicle is equipped. He/she
must operate the vehicle safely, use the baby seal and seat belts and observe the
Highway Code Rules. The Customer must put in suitable fuel for the engine of the
rented car, take care of routine maintenance of the vehicle and check lubricant and
brake oil levels. In case of problems due to accidents or mechanical failure, the
Customer must contact the lessor at the number indicated in the contract or provided
by the operator at the counter when the vehicle is rented. No one may overhaul or
repair the vehicle without prior skipped authorization from the lessor. E) PAYMENT
OF THE HIRE: By Credit/Debit Cards, subject to issuance of appropriate
authorization from the issuing institution; and/or cash. With cash payment, it is
mandatory to pay a security deposit by Circular check made out to Melodia Bruno, or
cash, or by card; the amount is determined according to the type of vehicle and/or
motorcycle to be rented. The client who is the holder of a financial credit card
authorizes the Rental Company to debit the relevant account for all charges borne
by him/her having title from the rental relationship, including those that may be
necessary for the recovery of any kind of credit claimed by the Rental Company
against the client in relation to the rental relationship.

3. OBLIGATIONS AND OBLIGATIONS OF THE LESSOR: The Customer is
authorized to drive the vehicle under the conditions specified in Section 2 above and
in the manner of Sections 1.2 and 1.3. If the Customer fails to comply with these
conditions, the Lessor will hold him expressly liable for any damages or expenses
suffered as a result of his breach of contract, in addition he may lose the benefit of
any reduction in compensatory penalties or insurance coverage chosen by him.



Lessor reserves the right to repossess the vehicle at any time at Customer's
expense if Customer breaches this Agreement. Lessor shall not be liable to the
Client or to authorized drivers or third parties transported for loss of or damage to
personal property left in the vehicle during or after the rental period. The Lessor shall
not be liable to the Client or any third party for any loss or damage resulting from the
rental; in particular, the Lessor shall not be liable for damages of any nature,
including economic injury, suffered by the Client or any third party in persons or
property as a direct or proximate result of defective operation of the vehicle or traffic
accidents caused by manufacturing defects. The lessor is not liable in any way for
indirect or unforeseeable loss or damage, including lost profit and consequential
damage. The lessor shall not be liable for death or personal injury resulting from acts
or omissions or any other liability not imposed by law. The Lessor agrees to
reimburse the customer te sums spent by him for repairs due to breakdown of the
motor vehicle provided that the same have been authorized in advance and are
shown on an invoice regularly made out to the Lessor. Such expenses will be
reimbursed only if the breakdown was not caused by the customer. It is at the sole
discretion of the Lessor and at its discretion to provide a replacement car to a
customer who has suffered a total or partial theft of the car or accident unless the
customer puts up as security an amount equal to the actual value of the replacement
car itself.

4. ANCILLARY WARRANTIES.

4.1 By signing this document, the Customer accepts and agrees to the basic
limitations of the third-party liability insurance (RCA): liability for the loss of the
vehicle, its parts or accessories, due to theft, attempted theft, or partial/total fire,
as well as for external damages to the vehicle, its parts or accessories caused by
reasons other than theft, attempted theft, or partial/total fire, is entirely borne by
the Customer. Compensation will be charged immediately according to a damage
table that specifies the costs for each damaged part of the vehicle.

4.2 An additional insurance option, called “Gold”, is available. This option releases
the Customer from liability in the event of loss of the vehicle, its parts or
accessories due to theft, attempted theft, or partial/total fire, upon payment of an
additional fee agreed at the time of signing the rental contract with the Lessor.

4.3 An additional insurance option, called “Platinum”, is available. This option
releases the Customer from liability in the event of loss of the vehicle, its parts or
accessories due to theft, attempted theft, or partial/total fire, and partially from
liability in case of external damages to the vehicle, its parts or accessories
caused by reasons other than theft, attempted theft, or partial/total fire (excluding
any damage to interior parts such as dashboard, airbags, seat belts, touchscreen
display, wheels, rims and hubcaps, glass, etc., and damages resulting from
improper use of the vehicle or negligence). This option is available upon payment
of an additional fee agreed at the time of signing the rental contract with the
Lessor.



4.4 An additional insurance option, called “Premium”, is available. This option
releases the Customer from liability in the event of loss of the vehicle, its parts or
accessories due to theft, attempted theft, or partial/total fire, and from liability in
case of external damages to the vehicle, its parts or accessories caused by
reasons other than theft, attempted theft, or partial/total fire (excluding damages
resulting from improper use of the vehicle or negligence). This option is available
upon payment of an additional fee agreed at the time of signing the rental
contract with the Lessor.

4.5 Even in the case of purchasing the Gold, Platinum, or Premium options, or with
the basic
RCA coverage, the Customer remains fully responsible for the total repair cost in case of
damage to tires, underbody and chassis, airbags and internal parts of the vehicle, as well as
for mechanical damages, in addition to administrative costs of €50 + VAT.

4.6 Drivers are not covered by any life insurance policy.

4.7 Drivers are not covered by any personal accident insurance, except for that
included in the Premium option, if applicable.

5. LOSS OF KEYS TO THE VEHICLE: In the event that the customer leaves the
keys inside the vehicle, locking it, he/she shall pay for any expenses incurred in
opening and recovering it. However, the cost of damage estimation will remain the
sole responsibility of the customer. In the event that the customer requires the
second key on site for loss to open car will pay, in addition to any cost of the lost
key, € 1.00 per KM and the reference for determining the amount of the charge
will be the distance between the place where the same has rented the car, to the
place where the same is located calculating round trip

6. ERROR REFUELING: In the event that fuel unsuitable for the motor vehicle's
engine is put into the vehicle, the customer shall be liable for all damages incurred
and expenses incurred in any recovery of the vehicle. He/she will be liable for
payment even if he/she has taken out Gold or Platinum ancillary guarantees.

6.1 INFRINGEMENT TO THE ROAD CODE: The Customer is fully responsible for
fines or penalties resulting from incorrect compliance with the laws of the Highway
Code.

6.1.2 In the event of damage to the rented car as a result of any traffic violation by
the customer or in the failure to comply with the obligations referred to in the
preceding paragraph (even in the case of purchase of the Gold or Platinum options
or simply with the basic RCA options) the customer will be obliged to compensate
the lessor for the full cost of repairs.

6.2. ABSENCE OF DECLARATION OR PARTIAL DECLARATION: In the
event of a claim with another car, or independent damage, the customer is



obliged to make a detailed statement regarding the events that led to the
damage to the car. In the absence of such a declaration regarding the
events, and/or partial declaration and/or incomplete completion of the CAl
form and/or regular complaint filed with the competent authorities (for
damages resulting from total/partial theft, total/partial fire, vandalism,
damage to locks) the client remains liable for the full value of all damages
caused to the vehicle, regardless, thus, of the limit charged as a penalty
or the signing of the ancillary guarantees.

6.3. GRAFFS FROM VEGETATION: The customer is liable for any damage
caused by vegetation, even if he/she has taken out one of the accessory
warranties. Such damage is assimilated to the customer's negligence in
driving the car on country roads or in places where vegetation may cause
scratches or damage to the vehicle. The customer shall indemnify the
lessor for all damages caused.

6.3.1 WILLful misconduct or gross negligence: In the event of damage to the vehicle
and Where determined to be a failure to comply with the Highway Code or gross
negligence of the customer/driver, or where determined to be a failure to comply with
the conditions of use of the vehicle, governed by this Agreement, will result in:
cancellation of any coverage that the Customer has from the subscribed such as the
ancillary guarantees. The Customer shall indemnify the Lessor for the full amount of
damages caused.

6. 4 USE OF THE VEHICLE It is expressly prohibited to use the vehicle in the
following cases: to transport passengers and/or goods and for sub-rental, to tow
or push other vehicles, trailers or other things, to take off-road, to drive on dirt
roads or roads unsuitable for the vehicle, when overloaded or with the loads not
properly secured, to carry anything or substance that, because of its condition
and odor may damage the vehicle and/or delay the possibility of rented, to
participate in races, tests, races or other competitions, in violation of the Highway
Code or other regulations, for any illegal purpose, for circulation in prohibited
areas, for driving school, in violation of driving requirements. The Client is
authorized to circulate only in Sicily, circulation outside this region requires
specific authorization from the lessor. In the event of circulation of the vehicle in
unauthorized regions and/or countries, the client assumes full responsibility, he
will be charged for any costs arising from the recovery of the vehicle damage,
theft and necessary shelter. Misuse of the vehicle will void the ancillary
warranties. Smoking is prohibited inside the passenger compartment of the car,
the customer will be held responsible in case of burn damage to the upholstery.
In case of smoke odor inside the car, he/she will be charged a fixed cost for re-
hygienization of the passenger compartment as per the table in item



6.5 VANDALISM DAMAGE: The client is responsible for any damage
attributable to vandalism as the same is equated with damage to the rented
car.

6.6 ACCIDENT WITH COUNTERPARTY: The customer is always liable for
any damage to the rented vehicle, within the limits of its liability arising from
the underwriting of the ancillary guarantees, even in the event of an accident
with counterparty whatever the nature of the passive or active accident.

6.7 UNAUTHORIZED DRIVING: As per the rental terms and conditions,
driving the vehicle is expressly prohibited to drivers not authorized by the
lessor. In the event of any damage to the vehicle caused as a result of
unauthorized driving, the customer will be held liable in full for the damage
reported to the vehicle, in addition to the cost of administrative expenses €
50.00 and any damage from technical stoppage, regardless of whether the
purchased ancillary guarantees are taken out.

6.8 ADDITIVES AND ADDITIONAL COSTS: The charges shown in the
Contract reflect the use of the vehicle as agreed between the lessor and the
customer at the beginning of the rental and include the basic rental fee,
charges for optional or complementary services chosen by the customer, and
taxes. All charges are calculated according to current rates. If the Customer
returns the vehicle with less fuel than when he/she picked up the vehicle,
he/she will be charged, in addition to the amount of the missing quantity, an
amount called “Refueling Service” of €20. In case of non-payment of any of
the charges due to the Lessor under this Agreement, the Lessor reserves the
right to charge default interest in addition to the unpaid charges at the rate,
from time to time in force, increased by 5 points. Failure to comply with the
obligations referred to in points 6 and in general all charges relating to
damage or partial theft, cagionali to the vehicle shall include the costs of
administrative expenses € 50.00, in addition to any damage arising from
downtime, relating to the period of time required to carry out repairs and the
procurement of spare parts or a sum determined according to the official rates
in force, equal to the amount due if the rental had continued for a period equal
to the time required to carry out repairs and the procurement of spare parts.

6.9 Below are highlighted the cost of some extra accessories, the costs in
case of non-delivery or damage of the same and some penalties (excluding
administrative fees for processing the application, €50.00+VAT): additional
driver € 9 per day; Young Guide € 10 per day; Gps € 5 per day, in case of
damage, theft or fire of the same will be charged a penalty of € 150; Baby
Seat € 6 per day per rental, in case of damage, theft or fire of the same will be
charged a penalty of € 80; in case of return of the same in poor hygienic
conditions will be charged a penalty of € 20 for washing: Booster € 15 per
rental, in case of damage, theft or fire of the same will be applied but penalty



of € 100; in case of return of the same in bad hygienic conditions will be
applied a penalty of € 20 for washing; Chains € 5 per day, in case of damage,
theft or fire of the same will be applied a penalty of € 100; Unauthorized car
pickup and delivery fixed penalty of € 100 + € 2.00 per KM calculating round
trip; On-site service not due fixed penalty of € 100 + € 1.00 per KM calculating
round trip; Out of hours service € 30, office hours 08: 00 AM-21:00 PM;
Refueling Service € 30; Exterior Washing € 20; Interior Washing € 30;
Administrative Fees for receiving fines or for oneping and managing disputes
€ 50; Loss or deterioration of key € 300; Sanitation € 80; Animal transport €
80; Loss or deterioration of license plate € 350; Smoking in car € 80; Rental
refused due to lack of requirements € 30; Penalty extension of unauthorized
rental € 100. All costs are intended VAT excluded.

7. THEFT-FIRE-INJURY: The Client must, whenever possible, report any loss or
theft of the vehicle immediately to the competent Authorities and the Lessor
within 24 hours of the event or discovery of the event. If the customer in case of
loss and/or theft and/or fire and/or arrest of the vehicle requires its replacement,
the lessor may exercise the right not to proceed further in the 'execution of the
contract, finding in such events a just cause for termination of the relationship. If
it avails itself of the aforementioned right, the Lessor waives its right to payment
of the rental fee for the remaining contractual period.

7.1 THEFT-FIRE: In the event of total/partial theft or total/partial fire of the
vehicle, the Client must deliver to the Lessor 2 copies of the original of
the report filed with the competent authorities and the key, plus a
handwritten statement of the incident, no later than 3 business days after
such event. After 3 working days in the absence of receipt of the report
of theft and the keys of the vehicle, the Contract will remain open and the
days will be charged to the Customer until the original delivery of the
report. In case of non-delivery of copies of the original report and the key
within 15 working days from the date of the event. Compensation equal
to the commercial value of the vehicle at the time of the theft will be
charged to the Customer. Failure to return the keys, in cases of theft also
determined by proven negligence on the part of the Customer, will result
in a charge for compensation equal to the commercial value of the
Vehicle at the time of the theft.
7.2 ACCIDENT OR AUTONOMOUS ACCIDENT OR INJURY: The
Customer shall
notify us of any active or passive traffic accident, autonomous accident or damage of
any kind within 24 hours of the accident or the discovery of the accident, regardless
of the cause and manner. In the event of any damage (even if minimal), which has
occurred to the motor vehicle, the client is obliged to immediately inform the counter
staff of the office where the motor vehicle was picked up, and to make a detailed
written statement pertaining to the events that occurred. In the event of a collision



with a counterparty, the customer remains liable for the full value of all damages
caused to the motor vehicle within the limits of the contractual deductible regardless
of the type of passive or active claim. The Customer shall not admit any liability,
decide any claim or accept any waiver in the event of an accident, but shall obtain
the names and addresses of the persons involved, including witnesses. The Client
agrees to cooperate with the Lessor and the relevant insurance company in any
investigation or subsequent legal proceedings arising out of the loss of or damage to
the vehicle.

7.2.1 PROCEDURE IN CASE OF ACCIDENT: In case of an accident, the client is
obliged to: A) Immediately inform the lessor by forwarding to him, within the next 24
hours a signed detailed report; B) Fill out the friendly accident statement (CAl) in all
its parts, sign it and have it signed by the other party, noting the names, addresses
and telephone numbers of the parties and witnesses, the license plate numbers of all
other vehicles involved, the insurance and ownership data of such vehicles; C)
Provide the Lessor with any other useful information; D) Follow the instructions that
the Lessor will provide regarding the custody and/or repairs of the vehicle.

8. ROAD TICKETS AND FINE CONTRAVENSATION: The Client shall have full
responsibility for all road tolls, fines or other consequences due to road fines, parking
bans, non-payment of parking where applicable, or violation of any other provision of
law or regulation during the rental. The Client authorizes the Lessor from the
moment it receives the notification even after the closing of the rental agreement, to
charge the Lessor also by credit card a reasonable administrative fee of € 50, in
addition to the amount of the notified penalty, for the receipt and handling of each file
regardless of 'any prior payment of the act by the client or even any dispute of the
client to the taxing bodies.

9. CLAIMS: If any of the terms of this Agreement are held invalid, illegal or
unenforceable (in whole or in part) under applicable law, said covenant or portion
thereof shall be deemed not to be part of this Agreement, but the remainder of
the Agreement shall continue in full force and effect. No modification may be
made to these terms and conditions without the written consent of one of our
representatives of MELODIA BRUNO empowered to do so. Any claims to be
submitted to the Lessor must be received in writing no later than 30 days after
the end of the rental period, any disputes relating to charges of any kind made by
the Lessor, may be made only after payment of the same also at the following
address melodiarentcar@gmail.com

10. LOCALIZATION: By signing the rental agreement, the Client expressly and
without reservation authorizes the Lessor, or other person appointed by the
same, to remotely monitor the proper use and operation of the rented car
through satellite alarm systems.



11. LANGUAGE: The ltalian text of these general terms and conditions shall prevail,
in case of differences, over the English text, because it expresses the exact will
of the parties.

12. APPLICABLE LAW AND PLACE OF JURISDICTION

The Terms and Conditions are governed by Italian law.All disputes that may arise

with respect to the validity and/or interpretation and/or execution and/or termination

of the Terms and Conditions shall be within the jurisdiction of the Court of the place
where the Customer has collected the Vehicle

PRIVACY: In accordance with the indicated legislation, the processing related to this
service will be based on the principles of fairness, lawfulness, transparency and
protection of your privacy and rights.The user's personal data are used by Melodia
Bruno (Corso Giuseppe Garibaldi, 155, 91014, Castellammare del Golfo, TP) - VAT:
02805120819 - Tel: 3888268899 - E-mail: melodiarentcar@gmail.com, which is the
data controller.

Therefore, in accordance with Article 13 of GDPR 2016/679, we provide you with the
following information:

12.1 TYPE OF DATA COLLECTED
The personal data that during the activation of this service will be collected and
processed concern:
identification data (surname and first name, residence, domicile, birth, telephone
number, billing address, online identifier), identity document (ID card, passport, or
driver's license), bank data, location data (location, GPS, GSM, other);

12.2 PURPOSE AND LEGAL BASIS FOR PROCESSING
The personal data collected will be processed for the following purposes:
for the conclusion and execution of vehicle and/or motorcycle rental contracts and
any related contracts, for the analysis and improvement of the Services, for the
handling of complaints and disputes, implementation of international standards of
payment systems (e.g., bank transfers, debits/credits through credit cards, debit
cards, etc.).
These purposes are jointly referred to as “Contractual Purposes.”
With the User's prior consent, for activities of sending advertising material and use
within the scope of commercial and consumer habits analysis and studies. This
purpose is referred to as “Marketing Purposes”
The processing of Users' personal data is necessary, with reference to the
Contractual Purposes, to execute the Contract. If the User does not provide the
personal data necessary for the Contractual Purposes, it will not be possible to
proceed with the execution of the Contract.
Processing for Marketing Purposes is optional. Should the User deny his/her
consent, he/she will not be able to receive marketing communications. However, at
any time, the User may revoke any consent given.



12.3 MODALITIES OF DATA PROCESSING

The personal data of Users may be processed by manual or computerized means,
suitable to ensure their security, confidentiality and to prevent unauthorized access,
dissemination, modification and subtraction of data through the adoption of
appropriate technical, physical and organizational security measures.

12.4 CATEGORIES OF RECIPIENTS

Without prejudice to the communications performed in fulfilment of legal and
contractual obligations, all data collected and processed may be communicated
exclusively for the purposes specified above to the following categories of recipients:
Banks and credit institutions; Authorized Persons; Third party providers of
assistance and consulting services with reference to the activities of the sectors (by
way of example only) technological, accounting, administrative, legal, insurance, IT;
Data Processors.

12.5 DATA TRANSFER TO A FOREIGN COUNTRY AND/OR INTERNATIONAL
ORGANIZATION

The data you provide will not be transferred to Non-EU countries or international
organizations.

12.6 DATA RETENTION PERIODS

a) for the Contractual Purposes referred to in 12.2, Users' personal data shall be
retained for a period equal to the duration of the Contract (including any renewals)
and for 10 years following the termination, termination or withdrawal thereof, except
where retention for a later period is required for any litigation, requests by the
competent authorities or pursuant to applicable legislation.

b) for Marketing Purposes related to the sending of advertising material and use
within the scope of commercial and consumer habits analysis and studies, Users'
personal data are retained for the duration of the Contract and for a period of 5 years
following its termination(s).

12.7 USERS' RIGHTS WITH RESPECT TO THEIR PERSONAL DATA

You may, at any time, exercise the following rights: request more information in
relation to the contents of this policy; access to personal data; obtain the rectification
or deletion of the same or the limitation of the processing concerning him/her (in the
cases provided for by the regulations); oppose the processing (in the cases provided
for by the regulations); data portability (in the cases provided for by the regulations);
revoke consent, where provided for. Withdrawal of consent does not affect the
lawfulness of the processing based on the consent given prior to the withdrawal; file
a complaint with the supervisory authority (Privacy Guarantor).



In relation to the processing of personal data concerning him/her, as described
above, the Client freely expresses his/her consent, pursuant to and in accordance
with the Law. Should any provision of this rental agreement be null and void, such
nullity shall not determine the invalidity of the other provisions of this rental
agreement.



